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Abstract

This study examines the effects of consumer-based brand equity (CBBE) components (i.e., brand loyalty,
brand awareness, perceived quality, and brand image) of luxury hotel brands on consumer brand attitude
and purchase intention with brand performance as a contextual factor. Through a survey involving 327
tourists conducted in luxury hotels in Macau, results reveal that all four CBBE elements positively relate
to brand attitude, and three directly influence purchase intention. Brand attitude mediates the relationship
between four CBBE elements and purchase intention, and brand performance moderates the relationship
between brand attitude and purchase intention. This study expands CBBE theory to include luxury hotel
brands and contributes to the literature by clarifying the direct, indirect, and total effects of each CBBE
element on brand attitude and purchase intention. In addition, the study identifies brand performance as a
contextual factor rather than a consequence of brand equity and brand attitude.

This study focuses on analyzing and understanding direct effects of CBBE elements of luxury hotel brands
on consumers' (1) brand attitude and (2) purchase intention, (3) the mediating effects of brand attitude
between CBBE elements of luxury hotel brands and purchase intention, and (4) the moderating effects of
brand performance of luxury hotel brands between brand attitude and purchase intention. This study tests
proposed relationships using a survey of 327 customers from luxury hotels in Macau, providing the
following contributions.
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CBBE elements Gender Age Education level Annual Repeat
income guests (Y /N)
Fvalue F walue F value F value t value

Brand loyalty 0.06 0.96 0.61 1.84 — 349+

Brand 0.31 0.57 1.51 0.72 —-212°
AWAreness

Perceived 0.99 0.99 0.59 1.55 = 0.44
quality

Brand image 0.09 0.60 0.26 1.71 —-1.37

*p =< 0.05

“p = 0.01.

F (4322) =) ceul a5g5 b 0,5 auad g9, » CBBE 1 Jow wol oo ools jlis 4 Jgox 2 Jow 0 a5 jshilen
P st=293 f=0.18) oo 5,0 ceaS «(p <0.001 5t =6.66 P =0.45) ui s loly .(p <0.001 244.39
Lol atils e 5 Sl gl 2,5 duad (59, p e 56 (P <0.05 5t =2.43 B=0.15) x5, pgas §(<0.01
HIb zs g,0! 51 .p>0.10 5t =1.19 P =0.08) 555 o5 0,5 dad & eubias yob 4 5,15 6L 5l 2T Jl> 0
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S bl s 8p Gl p aip ) et 5614 Joun

CBBE elements Direct effects on consumer responses
Model 1 Model 2
Brand attitude Purchase intention

Coefficient S.E. t-value Coefficient S.E. t-value

Brand loyalty 0.51 0.05 9.80 0.45%* 0.05 9.66
Brand awareness 0.28+ 0.09  3.07 0.08 0.07  1.19
Perceived quality  0.35° 0.07 4.68 0.18+ 0.06 293
Brand image 0.15° 0.08  2.00 0.15° 0.06 243
R” 0.65 0.79
Adjusted R* 0.64 0.78

Note: Unstandardized coefficients are reported. S.E. means standard error.
*p =< 0.05.
s p < 0.01.
= p < 0.001(Two-tailed tests), N = 327.
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olis |y a2 JSs oS o Slasio HO 4o )3 5l e asl (Bhigh = 0.53 Llis o Blow = 0.78) ceul YU w5

AR <*
Variables Direct effect on PI Indirect effect” on PI Total effect” on PI Moderating effect”
Coefficient  S.E. tvalue  Coefficient®  SE. tvalue  Coefficient  S.E. tvalue  Coefficient  S.E. t-value
Main effects
Brand loyalty 0.45+ 005  9.66 0.16" 0.05 629 0.61° 0.04 13.89 0.43 0.05  9.51
Brand awareness 0.08 007 119 0.09+ 0.07 289 0.17° 0.08 227 0.07 0.07  1.08
Perceived quality 0.18* 006 293 0.11 0.06 424 0.29+* 0.06 457 0.15 0.06  2.60
Brand image 0.15° 006 243 0.05 0.06 196 0.20* 0.06 303 0.12 0.06  1.96
Mediator
Brand attitude 0.32+ 004 7.27 0.30+ 0.04 7.01
Moderator
Brand performance 0.08 003 241
= 0.08 0.02 -469

Brand performance x Brand attitude
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