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Abstract

Emotional intelligence combined with building effective communication skills enables for improved
relationships with co-workers, your manager, customers and others within the organization. The ability to
understand and control one’s own emotions as well as understand other people’s emotions enables for
improvements in how we communicate with others.

The purpose of this paper is to explain the relationship between emotional intelligence and interpersonal
communication skills in the context of disaster management in Malaysia and to provide a conceptual
framework for the future research. This paper also discusses some previous studies on emotional
intelligence, interpersonal communication skills and disaster management in Malaysia that constitute the
building of the conceptual framework. The main aim of the framework is to outline the relationship
between emotional intelligence and interpersonal communication skills in Malaysian disaster
management context.
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